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In the summer of 2000 we developed a highly

sophisticated yet easy to use voice messaging system

that could be used in a service bureau environment.

This system will scale to more than 100,000 users and

has a very complete web interface.   Voice mail, fax,

conferencing, follow-me and broadcast messaging

are just a few of the hundreds of features that this

system has to offer.   

Because of the extensive work done with each of

these products and services we have created our own

tools and capabilities that give us a competitive

advantage when creating new solutions.  In many

cases we deliver product within a few days.  And

larger projects can be delivered with a few weeks.

When utilizing the V4 Hosted IVR Network our clients

take advantage of very low up front costs, no capital

expense, extremely affordable monthly services fees

and included 24/7 support.    In almost every case we

are able to show a reduction in cost over in house

based systems.  Also, we usually out-perform and

under bid our competition.   
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Single number for voice/fax

Outbound calling capability

Multiple greetings & personalization

Follow Me roaming

On demand conferencing (multi-way)

Audio on demand

Fax on demand

Web out interface with streaming

Broadcast messaging & fax

Toll free or local number

Complete Web Interface

Multimedia Inbox shows voice / fax files.
Descriptions and folder archive may be
manipulated.

Automatic notification via email, phone or
pager is available for all message formats.

Personal and group calendars are tightly
integrated and easy to maintain.


