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NURSEVOICE

Voice4net has created a cost-effective, fully automated service

to accomplish this task.  We call this product NURSEVOICE.

The concept is very simple.  Nurse employers in the field can

help themselves by dialing a dedicated 800 toll-free number

and touching a few buttons on their phone.  The information is

automatically delivered to them so they can complete their

hiring decisions.  Certifications, work experience, and claim

information is quickly accessible anytime, anywhere from any

touchtone telephone.  We can even send a hard copy of the

information to the requestor via fax. Also, for those employers

that have web access, Voice4net can add a distinctive browser-

based interface to the certification/licensing information.

NURSEVOICE is the total solution for your verification

requirements.

Voice4net has made it simple and fast for you to implement the

technology with no software development or hardware support

required. Voice4net takes on the complete responsibility of

hosting the application, working with the telecom carriers, and

supporting the hardware platform.  This is a turnkey solution

and requires little or no capital expense up front.   

For those agencies that have significant technical capabilities in

house we offer the opportunity to purchase the NURSEVOICE

system.   This allows the agency to purchase or lease the

hardware, software, and telecommunication circuits needed to

operate the system in their own facility and provide their own

support.   Voice4net supports your agency from start to finish

during all phases of the system installation and implementation. 

Either environment, hosted or in house, provides for an

excellent self-service solution for your agency.  The

NURSEVOICE system provides a faster, more efficient

response to the nursing employers in the field and significantly

reduces the workload on your agency staff.

NURSEVOICE is the total solution for your license verification

requirements. Please contact us with any additional questions

and to schedule the implementation of your NURSEVOICE

system.

In today’s fast-paced, "must know now" environment,
government agencies need tools and technology that
can accomplish quick and easy access to critical
information while maintaining proper control of that
information.  The nurse certification/license verification
process is no different.  

Gone are the days of mail-in requests or call center
verification.  Agencies have enough on their plate with
increased responsibilities and budget cuts.  They need to
implement self-service solutions so that response to
information requests can be fulfilled immediately and
accurately. 

www.nursevoice.com

License Verification Solution

• Instant access to certification/licensing data

• Reduce workload on current staff doing manual
requests

• Increase speed of verification request fulfillment

• Easy download and integration of agency data

• On line billing and call detail records

• Optional browser interface to information

• Optional credit card processing for per request
or per month billing

• Hosted system requires zero capital expense
and small monthly hosting fees


